


Fitting and counseling

»sona:fit is precise
and provides a fast and
successful fitting.«

Simply helpful

The relationship between the hearing
care professional and the client is key to
success. sona wants to support all efforts
to strengthen this relationship:

: client-centered fitting software sona:fit
s appealing counseling and
communication tools
s website to support current and
future sona:vogue users
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sona:fit — professional fitting and more

sona:fit offers all the flexible fitting tools you need to accurately
adjust the hearing instruments to your clients’ complete satisfaction.
But sona:fit offers even more: integrated, client-centered
counseling and information tools that allow your clients to be
fully involved during and after a fitting session.

Automatic loudness acclimatization

The amplification of the hearing instruments is automatically increased while the
client is wearing them. Increases occur slowly, moving from a defined start to a final
target value, at a rate of change that you define.

client:view

client:view was created to eliminate client uncertainty and dissatisfaction due to a
lack of understanding of the fitting process. While you optimize the fitting and
perform the necessary steps in sona:fit, the client is given access to relevant infor-
mation on a separate monitor.

client:info
Client-specific information can easily be printed from sona:fit and given to clients,
for them to take away and read at their leisure.

sona:fit offers two flexible
fine-tuning strategies to

efficiently match the hearing &
instrument settings to the *

client’s needs. .

ke

unique:fit — individually optimized first fit

unique:fit is a one-of-a-kind functionality within sona:fit that
uses the individual feedback threshold and effective acoustic vent
dimension to create an individually optimized first fit.

Your advantages
¢ A precise, individually adjusted first fit.

: The quick and simple measurement takes only a few seconds
and requires no additional probes or tubes.

¢ An ideal starting point to assist your clients in reaching their individual
amplification target using automatic loudness acclimatization.

¢ b » *
* « *
- Sy A '
*
Y K »*
* X ¥, *
» ¥ 4 X *
»
i >
. * Za - LS
| * = - * S P
4 A ;{. » " .: t o ¥
# * 5 > 4 ’&‘- *
“a ¥ o »
- g, SR
- * * T wt‘ ."X )
& 1
b » » * * %_w__ » +*
.  *
. b \ * 4
4 & “)(‘ ¥ K "
X *
+ ¥ % *
- *

15



» Always having the right Business solutions
product available makes
a real difference!«

Simply running smoothly

The sona:system offers hearing care
professionals comprehensive and lean
business solutions. It means that sona
supports you in your daily business
life, freeing you up to spend more time
with more clients. Advantages include:

: continuous, risk-free availability
of the hearing instruments on-site

: unique after-sales services

: completely transparent view of all
business transactions via the sona online
portal, accessible to all partnering
professionals
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smart:stock —
what you need, when you need it

Thanks to smart:stock, sona:vogue hearing instruments are
always available in your practice — without the burden of a financial
risk to you. That’s because a purchase order is only released once
an instrument has been »activated« using the sona:fit fitting soft-
ware. And once your local stock level falls below a predetermined
threshold, it is automatically replenished.

Your advantages
¢ Risk-free product stocks immediately on hand.
¢ Full support of same-day fitting.

¢ Significantly reduced material management costs.
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Comprehensive after-sales service

Attractive after-sales service and warranty solutions are
integrated in the sona offering, giving you and your clients real
peace of mind.

warranty:plus
During the first year following purchase, any defective hearing instruments are
replaced immediately and free of charge from your local stock.

express:repair

After the first year of ownership, repair exchange hearing instruments can be
ordered online. You will receive the repair exchange unit within 24 to 48 hours,
allowing you to transfer the settings and the history to the new instrument via
sona:fit.

mySona on www.sohapro.com

The sona website for hearing care professionals provides a wealth of information
and supports you in the day-to-day administrative tasks. In the secure mySona
section you will be able to:

review warranty and return periods for activated hearing instruments,
extend warranty periods,

check your smart:stock level,

order repair exchange instruments,

initiate the return for credit process,

order consumables from the online store,

view all business transactions and related documents.
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Simply listening goes a long way

Clients have expectations. Some are obvious, some less so.

sona has conducted several end user surveys* to identify key
expectations and has used the findings to optimize the
sona:system accordingly. Here is a selection of the most commonly
expressed sentiments and the corresponding sona solutions:

When I go to a hearing care
professional, I want to test a
hearing instrument immediately.
The sona solution:

smart:stock combined with
flex:performance guarantee continuous
availability of the right product in your
practice.

I want an affordable solution.
The sona solution:

The sona hearing instruments

are priced very competitively without
compromising their quality.

I want to understand what is being
said in a noisy environment.

The sona solution:

State-of-the-art technology guarantees
optimum speech comprehension in
noisy environments and all other
situations.

I want to switch on my hearing
instrument and then not have to
think about it anymore.

The sona solution:

Fully automatic hearing instruments
with environment detection do

not require any additional manual
intervention.

My hearing instrument should be
as invisible as possible.

The sona solution:

Small and discreet hearing instruments
can be placed behind and in the ear,
combined with colors to match different
skin and hair tones.

If a problem occurs, I expect an
immediate solution.

The sona solution:

warranty:plus and express:repair are
two industry-leading solutions designed
to solve your clients’ problems should
defects occur.

*In one of them, 500 people with a hearing loss who have not yet worn a hearing instrument were
asked what would influence their decision to purchase a particular hearing instrument.




The sona:BIZadvantage — more for you

Using the sona:system you can benefit from several
commercial advantages to help develop your business.

Same-day fitting is easier than ever before

¢ Reduce the number of fitting sessions needed per client
and use that time to see more clients.

¢ Fully meet - and even exceed - every client’s expectations.

¢ Avoid losing clients between visits.

Sell performance level upgrades
¢ if lower price tier product was sold initially, or
¢ if client’s needs change.

Reduce administration, overheads and tied capital
¢ sona hearing instruments are delivered to you

free of risk and free of charge.
¢ Stock is automatically replenished.

Use the simplicity and efficiency of sona solutions to expand
your own distribution network and get closer to clients.

Visit www.sonapro.com for additional information
or to test the innovative sona:system.

»Simplicity is the
ultimate sophistication.«

Leonardo da Vinci



sona: simplify your life

We have teamed up with hearing care professionals across the globe to
deliver the promise of better hearing to people with hearing loss. Our
state-of-the-art hearing instruments combined with innovative business
solutions deliver benefits to those who wear our products and to the
caring professionals who help to find clients the right solutions. As a
member of the Sonova Group, the world’s leading provider of hearing
solutions, we are committed to creating the highest quality products and
are able to achieve this through access to the latest technologies.

Simplicity. Sophistication. Satisfaction.

Www.sohapro.com
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